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Communication Is
More
Than
Speech
Quick Tips for Supporting AAC Users & Diverse Communicators.

Every student has something to say. Our job is to make sure they have an accessible way to say
it- and that we’re listening. 

DO

Presume competence. Speak
to
the
student
in
an
age-respectful
way.
Keep AAC available. A
student’s
communication
system
should
be
accessible
all
day
long.
Allow processing time. Ask or say something, then give the student time to process and
respond. Students
may
need
7-10
seconds
to
respond.
Model communication. When appropriate, model words on the student’s AAC system without
requiring them
to
copy
you.
Honor all communication. Words, AAC, gestures, pointing, movement, facial expressions,
signs, and
behavior
can
all
communicate.
Provide meaningful choices. Allow the student to share their opinion and make decisions
about their
experiences.
Make important words accesssible. Students
need
more
than
academic
vocabulary.
Acknowledge communication even when the answer is no. “I hear you. You don’t want to do
that. We
still
need
to
________,
but
let’s
figure
out
how
we
can
make
it
better.”

DON’T

Don’t take
away
a
student’s
AAC
device
as
a
consequence.
Don’t make
access
to
communication
something
the
student
has
to
earn.
Don’t repeatedly
say
“use
your
words”
and
make
language
demands.
Don’t require
eye
contact.
Don’t assume a student isn’t listening because they aren’t looking at you. 
Don’t ask
the
same
question
repeatedly
while
the
student
is
still
processing.
Don’t talk
about
a
student
as
though
they
aren’t
present.
Don’t assume lack of speech means lack of understanding. 

Make sure students can communicate more than just their wants. Communication includes the
right to
advocate,
refuse,
connect,
joke,
complain,
ask
questions,
share
ideas,
and
be
heard.

Remember:
The goal of communication support isn’t to make a student communicate more like us. The goal
is to
make
sure
they
have
a
reliable
way
to
be
understood.
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